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LANGUAGE EXPECTANCY THEORY

THERAPEUTIC DIALOGUES - SUMMARY SCHEMA

THERAPEUTIC DIALOGUE STRATEGIES

SOLUTION-FOCUSED
DIALOGUE

DEVELOP WELL-FORMED
GOALS

Facilitate development of small, measurable,
achievable, realistic and timely goals.

DEVELOP EXCEPTION-
BASED SOLUTIONS

Explore times when the defendant's problems
could have occurred but didn't.
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MOTIVATIONAL
DUALOGUE

EXPRESS EMPATHY

Communicate understanding without emotionally
"joining" the defendant.

DEVELOP DISCREPANCY

Help defendant see inconsistancies between
core values and present behavior.

ROLL WITH RESISTANCE

Flexibility in dealing with the defendant's non-
compliance (sanctions are used to foster change
not just to be punitive).

SUPPORT SELF-EFFICACY

Perceived ability to perform successfully.

TRANSFORMATIONAL
DIALOGUE

CHALLANGE
GENERALIZATIONS

Transforming linguistic predicament (always,
never, etc.) into the language of possibility.

CHALLENGE DELETIONS

Transforming vague and incomplete speech into
specific and rich communication.

CHALLENGE DISTORTIONS

Transforming event speech into process speech.

The schematic above represents a snapshot of the Therapeutic Dialogues presentation. It begins from the perspective of the Socratic Method as a methodology for
interviewing using a question-based format. Two conceptual frameworks are employed that provide the interviewer with a frame of reference out of which the interview
proceeds. The concept of "judicial midwifery" is borrowed from the Socratic/Platonic notion of the "philosophical midwife" as someone who assists in the birth of the
philosophical or intellectual child. We proceed then from the conceptual to the practical and make some determination as to the defendant's motivational status (i.e., active,
passive or resistive), which provides direction as to the focus of the interview. The actual interviewing strategies (i.e., solution-focused, motivational, and/or transformational)
are flavored by the qualities of prestige (i.e., source credibility), intensity of language used, as well as the emotional state aroused in the defendant. The final step in the
process is the selection and application of one or more specific dialogue strategies to be employed with the defendant.




